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I'nmasa nspsa OBLIH ITOJIOKEHUSA
Pa3nen L. [Ipeamer u o6xBaT u JeiicTBue

Ya.l. C Hacrosmure BbTpemHn mnpaBuwia ce  ypexaa OpraHu3anusiTa Ha
aJIMUHUCTPATUBHOTO 00cnyxBaHe B O0muna Mu3zus.

Yn.2. HacTosiiyTe BbTPENIHM MPABHIIa HMAT 32 LIEJT Ja:

1. YnecHaT norpeOuTenuTe NpU IOJyyaBaHe Ha WH(POPMALUsA, OTHOCHO BHJIOBETE
aJIMUHUCTPATUBHU YCIIYTH, U3BbpIIBaHU 0T O0mmHa Mu3susl.

2. PernmamenTupar peja 3a perucTpalus M JBHKEHHME Ha I0JaJCHUTE 3asBIICHMS,
UCKaHUs, )Kaa0M, IPOTECTH, CHIHAIHN M NpeioskeHus B O0umHa Musus.

3. PernameHTupar HauMHUTE 32 00paTHA BPB3Ka C IOTPeOUTEIUTE.

4. Pernamentupar  B3auMOJEHCTBHETO C  [OTpPeOUTENIUTE,  HENPaBUTEICTBEHHUTE
OpraHu3allMKi Ha TPAXJAaHUTE U OW3HEeca, TPaXJaHCKOTO O0IIeCTBO W OMOyICcMaHa 1o TOBOJL
aJIMUHUCTPATHBHOTO 0OCITYKBaHE.

5. lloBumaBaT KauecTBOTO U epeKTHBHOCTTA Ha paboTaTa Ha AAMHUHUCTPAIHITA.

Paznen IL. IlppHUMOM HA AIMHHHCTPATHBHO 00C/YKBaHe

Yu.3. (1) AIMHHHCTPaTHBHOTO 0OCHy)KBaHe B paMKuTe Ha OOmmMHa MHU3HA Ce OChIIECTBABA
npu ClasBaHE€ Ha MNPUHOHIIMTE, YCTAHOBEHH OT AHMI/IHI/ICTp&TI/IBHOHpOIIecyaJIHI/IH KOJCKC,
3akoHa 3a agMuHMcTpanusaTa, Hapenba 3a agmuHHMcTpaTuBHOTO 00CiykBaHe, Hapenbara 3a
oOMeH Ha TOKyMEHTH B aJMHUHHCTpauuara, Hapembata 3a AIMHUHHCTPATHUBHHS PETUCTDHP,
Hape)l6aTa 3a O6I]_[I/ITE! H3UCKBAHUA KbM HH(I)OpMaUJ/IOHHI/ITe CUCTEMH, PETrUCTPpUTE H
CJICKTPOHHUTE aJMUHHUCTPATUBHM YCIIYI'H, XapraTa Ha KJIMEeHTa, Y CTPOMCTBEHUs NPABUIHHUK
Ha oOmmHcKaTa aaMuHucTpanus Ha OOmpuHa Musus, IlpaBuna 3a BBTpemeH o0OpoT Ha
CIIEKTPOHHH U XapTUEHH NTOKYMCHTH, B’I)TpeI]_[HI/I npaBujia 3a p€j/ia Ha U3/laBaHE, IMOJHOBABAHE
U rpekparsBaHe Ha kBaiuduuupan enekrponen noxanuc /KEIT/, pabora u cbXxpaHsBane Ha
CJIEKTPOHHHU TOKYMEHTH, MoAmucanu ¢ kpanudunupan enexktponed noamuc /KEIl/, xakro u
BCHYKH HeﬁCTBaIHH HOPMAaTHBHH aKTOBE B PEHY6HI/IK& B’bJIFEIpI/IH, KaToO C€ rapaHTHpa:

. PaBHOMOCTaBEHO OTHOIIEHHE KbM BCHYKH N1OTpedUTENH.
2. OcurypsBaHe Ha I'bJIHA MH(POpPMAIMA 3a AKTOBETE, a/IMMHUCTPATUBHHUTE YCIYIHM W

ﬂeﬁCTBHHTa, H3J1aBaHH W/ WIH H3BBPIHIBAHH Ipu OCBHIICCTBABAHE Ha
AJIMHHHUCTPATHBHOTO O6CHy}KB&He.
3. [Ipunarane Ha YCTaHOBEHU CTaH/IapTH 3a KaueCTBO Ha

aJIMHHUCTPATHBHO 00CITY)KBaHe.

4. KoOpaIuHHpPaHOCT W B3aUMOJCHCTBHE C BCHYKHA CTPaHH, 3aHHTEPECOBAHH OT
nojo0psBaHe Ha aJIMHHUCTPATUBHOTO O0CITy/KBaAHE.

5. TleppoanuHO TpoOy4YBaHe, M3MEpPBAHE M YIPABIEHHE HA Y/IOBJIETBOPEHOCTTA Ha
MOTpeOUTETHTE.

6. OcurypsBane Ha paznuyHu (GOpMH M HAYMHM 3a 3asBSIBAHE HA AJMHUHHCTPATHBHU
YCOYrM — Ha THILIE, [0 IOIIA, 4Ype3 eJeKTPOHHA Iolia, TenedoH 3a INpefocTaBsHE Ha
uHbOpMAIIHA, Ype3 MOPTAT 3a MPEIOCTaBSHEC HA EICKTPOHHH aIMHHHUCTPATHBHH YCIIYTH,
NoJyIbpkaH 0T MUHHCTEPCTBO HA EIEKTPOHHOTO YIIPABICHHE.

7. CnyxebHo chOupaHe Ha HHpOpMAIIHSL.

8. OcurypsiBaHe Ha Pa3IMYHU HAUYMHHU HA IUIALIAHE HA JbJDKUMUTE TAKCH WIM LIEHH Ha
YCIYTHTE TI0 OAHKOB H/IUTH €JIEeKTPOHEH BT, C IUIATE/KHA KapTa H/HiH B Opoil.

(2) B®B BpB3ka ¢ AAMHHHCTPATHBHOTO  OOCTYXBaHe, IOTpeOMTEIMTE Ha
aJIMUHUCTPATUBHU YCIYTH KOHTAKTYBAaT C aJIMUHHCTpALMATA CAMO 4Ype3 CIYKHMTEIUTE OT
LlenTnpa 3a aIMUHUCTPATUBHO OOCITY)KBAHE U CIYKUTEIUTE B KMETCTBATA.

(3) [IpuHIMOHWTE W CTaHAAPTUTE, CBBP3aHH C AaIMUHHCTPATHBHOTO OOCTYy)KBaHE ca
orpazeHd B Xapra Ha KJIMEHTa, [OCTaBeHa Ha JIOCTBIIHO M BUAHO MscTo B LleHThbpa 3a
aJIMMHUCTPATUBHO 00CTyKBaHEe, KAKTO U Ha MHTEPHET cTpaHuiaTa Ha OoumHa Musus.



I'maBa BTOpa
OPI'AHU3AIIUSA HA AAMUHUCTPATUBHOTO OBCJIY XBAHE
Paznen . LleHTHp 32 aAIMUHMCTPATHBHO 00C/IYKBaHe

Y4, (1) AoMuHHCTpaTHBHOTO oOciykBaHe B OOmmHa MH3HS ce OCHIIECTBSABA Upe3
Llentspa 3a agmuuucTpaTuBHo obcnyxksaHe (LIAO), obo3naden ¢ ykaszarenna tabena Ha
OBITAPCKU €3UK, HAXOJISII Ce Ha ciieHus anpec: rpaa Musus, yi. ,, I'. JTumutpos® Ne 25-27.

(2) ATMHUHHCTPAaTUBHOTO OOCIIYKBAaHE CE€ OCBIIECTBABA U 110 €JIEKTPOHEH ITbT YPE3:

 Emunen mopran 3a €ICKTPOHHU aIMHUHUCTPATHBHH VCIYTH, NOJALPXKAH OT
MuHHCTEpCTBO Ha EIEKTPOHHOTO YIIPaBlICHUE.

Y5, JHdoctbnbr nmo lleHThpa 3a agMHHHCTpATHBHO OOCIyXKBaHe, B KOWHTO ce
OCBIIECTBIBA AIMHHHUCTPATUBHOTO OOCTY:KBaHE € yI0OEH M JIeCeH 3a X0opa C YBpe:KAaHHS,
BB3PACTHU XOpa, XOpa ¢ HaMalleHa MOJBHIKHOCT W/WIIH ChC 3aTPYIAHCHHS B IPHUIBHIKBAHETO,
POAUTENN WIIM MIPHAPYKHUTEIN Ha MAJIKU Jiella ¢ JIETCKH KOJIMYKH.

Yu.6. Cnyxurenure B LleHThpa 3a aAMUHHCTPATHBHO OOCTYXBaHE HMMAT CIIeJTHUTE
(GyHKIIMU:

1. IpenocraBat wuHpopmalMs Ha NOTPEOMTENUTE 32 M3JABAHUTE AKTOBE H
MIPEIOCTABIHUTE YCIYTH IpPH OCBHIISCTBSIBAHE HA AAMHHHCTPATHBHOTO OOCIy:KBaHe Ha
JOCTBIIEH U Pa30HpaeM e3uK.

2. OtroBapaT Ha 3amnMTBaHWs OT 0O XapakTep M HAcOYBAaT BBIPOCHTE 10
KOMIIETEHTHOCT [0 3BeHaTa B CBOTBETHATa AaJMHUHHUCTpAlMA, KaKTO H KbM JpYTH
aJIMUHHCTPATHBHH OPraHu, KOMIIETEHTHH 110 CbOTBETHUS BBIIPOC.

3. PazdchsaBar W3HCKBAHMATA, Ha KOHTO TpsiOBa na OTTOBAPAT
3asgBIICHHETO/MCKAHETO 33 OCBHIIECTBABAHE HA aJIMUHUCTPATHBHOTO OOCHy:KBaHe, Kanbarta,
MPOTECTHT, CHTHATHT UITH MPEJIJIOKEHUETO, TI0 MPEJIBAPUTEIIHO YCTAHOBEH Pe/l.

4. Tpenocrapar WH(pOpPMAIMS H/MIM JTOKYMEHTH OT JPYrUTe 3BeHAa B OOIIMHCKATa
aIMUHHCTpPALIMS, KOTAaTO T € HeoOXoquMa 3a M3BLPIIBAHE HA CIPABKHU U MPENOCTaBAHE HA
JOKYMEHTH ITPH aIMUHHCTPATUBHO 00CITY)KBAHE HA MSACTO.

5. Ilpuemar 3asBICHMS U UCKAHUS, KaJIOU U IPOTECTH, CUTHAH U TPEATIOKCHHI.

6. Ilpuemar 3asBICHMS W PErMCTPUPAT YCTHHU 3alMUTBaHUA 110 3aKOHA 3a JOCTBII JI0
oOmecTBeHa nH(popMarus.

7. IlpoBepaBar ITbJIHOTATA Ha JIOKYMEHTaLUATa 1o BCSKO
3asBIIEHHUE/UCKAHE 33 OCHIIECTBSIBAHE HA aIMUHUCTPATHBHO 00CITy)KBaHE.

8. Hamat undopmarus 3a Xxoaa Ha padoTaTa 1o npenuckara.

9. OcsbliecTBsABaT Bpb3KATa C OCTAHAIUTE 3BE€HA OT aJMMHHCTPALMATA MO IIOBOJ
OCBIIIECTBIBAHE HA aAMHHICTPATHBHO 00CTyKBaHe.

10. TlpenocraBAT HCKaHMTE MAOKYMEHTH, BKIIOUMTEIHO H3JaJCHUTE HWHAWBHIYyaHU
aJIMHHHCTPATHBHH aKTOBE W JIPYTH JOKYMEHTH, JJaHHH U UH(OPMAIIHS, KOUTO Ca Pe3yiTar OT
OCBIIECTBEHO aIMHHHUCTPATUBHO O0CITYKBaHE.

I1. PazscHsaBar HauMHa Ha IUIAllaHe ¢ IUIATEKHA KapTa ype3 TePMHMHAIIHK YCTpOiicTBa
ocC.

12. M3nbaHaBar 1 GYHKIIHHTE HA MOCPEIHUK MPU 3asaBsBaHE, 3allalllaHe U MoTydaBaHe
Ha €JIEKTPOHHU aJMHMHHUCTPATHBHHM YCIYTH C JPYTHM aJIMHHUCTpPALHH, ChIVIACHO 4. 24a OT
3aKoHa 3a eIEKTPOHHOTO YIIPABIICHHUE.

Yu.7. KomyHHKanHsaTa ¢ NOTPEOMTENHTE NpPHU OCHIIECTBABAHE Ha (YHKIHUTE HA
3Benata 1o wi. 4, an. | npu mnpenocraBsHeTo Ha HMHPOPMALMS 32 AJMHHUCTPATUBHO
o0CITy’)KBaHE W TIPUM OCBLIECTBABAHETO HA AJMMUHUCTPATHBHO OOCIY)KBaHE C€ HW3BBpIIBA
MHCMEHO, BKIIOYUTEIIHO 10 €IEKTPOHEH BT, U YCTHO, BKIIOYUTEIHO 110 TenedoH.

Yn.8. (1) Coyxurenure B LIAO 3aBexaar B AJMUHHCTPATHBHO-UHPOPMALIMOHHATA
cucteMa (ANC) ,, Akctpp oduc”, 3asBiIeHHs OT IPaKIaHH M OPraHHU3alUH, [TOCTHIHIN Ha
XapTUEH HOCHTEN, Ype3 CHEMaHe Ha eNeKTPOHEH 00pa3 OT TAX M OT IMPHUIIOKEHUTE KbM TAX
TOKYMEHTH C IOJIXO/SALI0 YCTPOMCTBO BBbB BUJ U IO HAYHMH, IO3BOJIABALLN PA3UUTAHETO HM.
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[1BMHOTO ¥ TOYHO CHOTBETCTBHE HA CHETHS E€JIEKTPOHEH 00pa3 ¢bC CHEMaHHs JOKYMEHT ce
YIIOCTOBEpPSIBA C €IEKTPOHEH MOAMKMC OT CIYKUTENIs, U3BBPILNI CHEMAHETO. JlOKyMeHTHTE ce
BPBIIAT Ha 3asgBUTENs, CJIE TAXHOTO CHEMaHE, OCBEH aKO CBIVIACHO HOpPMATHB HE €
IPEIBUIEHO APYTO.

(2) CnyxuTenure 3aBeXJaT NPENHCKH, MOJYYEHH MO EJIEKTPOHHA MOIA, JUUEH3UPAH
MIOILIEHCKH omepatop, dakc, kKakTo U upe3 Cucremara 3a eIeKTPOHEH 0OMEH Ha CHOOIICHHS
(CEOC) u Cucremara 3a curypHo ejaexktpoHHo BpbwyBaHe (CCEB) u ru usnpamar Ha Kmera
Ha oO0IMHATa, 3aM.- KMETOBE, CEKpeTap, MIUPEKTOpPM Ha JAUPEKUUH B OOLIMHCKATa
aIMUHHCTPALIMS, KATO OCBHIIECTBABAT B3aUMOICHCTBHE MEKAY MOCIECIHUTE U TOTpeOUTEIUTE
Ha aIMHUHUCTPATUBHH YCIYTH.

(3) KmeroBere Ha KMETCTBA M TEXHHTE CIYKHTEIW 3aBEXK/IAT MPENMUCKH, MOJIYYeH! I10
€JIEKTPOHHA M0111a, JIMIIEH3HPaH MOIIEHCKH OnepaTop, KakTo U ype3 Cucremara 3a CUTYPHO
esiekTpoHHO BpbuBaHe (CCEB).

(4) YcTHHTE UCKaHUS Ce 3aBEX/IAT Clie]] H3TOTBSIHETO HA ChOTBETHUS MPOTOKOJ, H3TOTBEH
ChIJIACHO MpPHUMEpPHHUA o0Opaszen, Ha ocHoBaHuMe wi. 7, ain. 2 ot Hapenbara 3a
agMUHHUCTpaTuBHO 00ciyxBaHe (Ilpunosxkenue Ne 1), KOWTO ce MoOANMMCBa OT 3asiBUTENSA U
JUTHEKHOCTHOTO JTHIIE, KOETO T0 € ChCTABMIIO.

(5) 3asBneHus/McKaHUs, KANOW/CHUTHATHM, NPEIIONKCHUS/BB3PAKEHHUA W APYTH
JOKYMEHTH, [IPEJICTABCHH Ha YY) €3UK, TpsAOBa Ja ObJar NpHIPYKEHH ¢ TOYCH NPEBOJ Ha
Obnrapcku e3uk. PasHockHTe 1O MPeBo/ia ca 3a CMeTKa Ha 3aMHTEPECOBAHOTO JIHIIE.

(6) 3ammamaneTo Ha CHOTBETHHUTE TAaKCH WM IIEHH HAa YCIYTHM OT MOTpPEeOUTENHTE Ha
aJIMMHHUCTPATUBHHU YCIIYTH C€ OCBIIECTBSIBA NMPH CIYKUTEIHUTE, ONPABOMOLICHH 3a TOBa, B
Opoii MK ¢ MIaTekKHa KapTa uype3 TepMUHaIHO ycrpoiicTBo [TOC.

(7) Ilpu ipeocTaBsSHETO HA CTAHAAPTUIUPAHH aIMUHUCTPATUBHHU YCIYTH, CTYKUTEITHTE

B llenThpa 3a agMHHHCTPATHBHO 0OCTY)KBaHE NpUIAraT MpPOIEAYPHTE MO MPEAOCTaBIHETO
UM, BIOUCAaHM B AJIMUHHUCTPATHBHUS PETUCTBP, W HU3IMOI3BAT OOpa3[MTE Ha 3asBICHUS U
POTOKOJIUTE 3a YCTHO 3asBsiBaHe, chriacHo [Ipunoxkenne Ne 5 kbm i, Sa, an. 2 or Hapenba
32 aAMMHHUCTPAaTHBHOTO 0OCayXBaHe M 00pasuuTre Ha M3JaBaHUTE JOKYMEHTH
cernacuo Ilpunoskenne Ne 6 xuM unm. S5a, an. 2 ma Hapenbata 3a agMHHHCTPAaTHBHOTO
o0cyKBaHe.

(8) Ilpu ocwbluecTBsiBaHE Ha aIMHHHMCTPATUBHOTO 0OcCiIy;kBaHe, cinyxkurenure B [[AO
ce MPUALPKAT KbM OOIIUTE CTAaHAAPTH 32 KA4eCTBO HA aJMHHHCTPATHBHOTO OOCIy)KBaHE,
cerinacHo Ilpunoxkenue Ne 7, kpm un. 20, an. 1 or Hapenbara 3a aaMUHHCTPaTUBHOTO
o0cCITy)KBaHe.

(9) Tlpu BB3MOKHOCT, QJIMHUHHCTPATHBHOTO OOCIy’)KBaHE C€ OCBINECTBSBA TPH
W3IBTHEHHE HA MPENOPBbYMTEIHUTE CTAHJIAPTH 32 Ka4ecTBO Ha aJIMHHHCTPATHBHOTO
obOcnyxBaHe cbriacHo Ilpunoxkenue Ne 8, kbm wi. 20, an. 3, 6ykea "0" or Hapenbara 3a
aIMUHHUCTPATUBHOTO 0OCITyKBaHE.

Y. 9. CiiyskdrenuTe OT 3BE€HATA 32 aIMHHUCTPATHBHO OOCTY)XKBaHE MOTaT Jia M3UCKBAT
He3a0aBHO mpefocTaBsiHe Ha MHGpoOpMalMs WWIM JOKYMEHTH OT JpYrMTe€ 3Be€Ha B
aIMMHHUCTPATHBHATA CTPYKTypa, KOTATO TA € HeoOXOIMMa 3a H3BLPIIBAHE HAa CHPAaBKH H
MPeIOCTABSIHE HA JIOKYMEHTH MPH aJIMHHUCTPATHBHO 00CTYXKBaHE HA MACTO.

Yn.10. (1) LeHTBpbT 32 aAMMHMCTPATHBHO OOCIYKBAHE MPEIOCTABAT H3rOTBEHUS
MHAMBHIyalleH aIMUHUCTPATUBEH aKT Ha MSACTOTO, KBJIETO € 3asBEH.

(2) B cmydaii 4e 3asBUTENST € MOCOYMII aJipec 3a royydasane, cnyxkurenure ot [JAO
Clle/IBa J1la M3NPATAT 3aiBEHUS JOKYMEHT, MaHHH W/WIM uHbOpManMs upe3 KypHep,
THUIIEH3UpPaH TOMICHCKH OMepaTop, WK Mo eNeKTPOHEH BT, chriacHo Hapenbarta 3a obmute
M3UCKBaHUS  KbM  WMH(POPMALMOHHUTE  CHUCTEMH, PErHCTPUTE U EJICKTPOHHHUTE
aJIMMHHCTPATUBHH YCIYTH.

(3) CnyxuTenuTe TPeIoCTaBAT 00pa3Iy Ha 3asABICHHS/HCKAHHA, B KOHTO 3asSBHTCIIAT
MOKE€ /1a MOCOYM MPEIANOYUTAHHMsS HAYMH Ha IOJIydaBaHE Ha H3/aJCHHS HWHIUBUAYAJICH
aJIMMHHUCTPATUBEH aKT I10 MPEAX0AHATa aJIUHES.

(4) TMomeHckuTe pa3xo/au 3a M3MpallaHe HA WHIUBWIYATHHS aJIMUHHUCTPATHBEH aKT OT

4



LlenTnpa 3a aIMUHUCTPATHBHO OOCITYXKBaHE JI0 3aABUTENS €A 32 CMETKA Ha 3aABUTENs, Clel
3asBSBAHE OT CTPaHA Ha MOTPEOUTEN KbM KypHepa WM JTMLEH3UPAHUS MOLIEHCKH ONEpaTop
¥ TOYHO TIPEIOCTaBSAHE Ha aJpec 3a MoayJaBaHe.

Yu1.11. (1) PaboTHOTO BpeMe 3a paboTa ¢ KJIMEHTH € KaKTO CJIe/IBa:

1. TlenTsp 32 a/AIMUHUCTPATUBHO 0OCTyX)BaHe - yi. ,[". JIuMuTpos* 25-27 oT noHeIeTHUK
10 neTeK B yacosus auanas3oH 08:00 — 17:00 u.

(2) B llenTbpa 3a aAMHHHCTPATHBHO OOCITY/KBaHE C€ YCTAHOBABA TAKBB PE/l 3a MOJI3BAHE
Ha TIOYHBKHUTE, KOWTO JaBa BBH3MOKHOCT /12 C€ OCHTYPH HEMPEKBCBAaeM PEKUM Ha paboTta c
noTpedUTeNUTe HAa aJMUHUCTPATUBHH YCIIYTH B pAMKHTE Ha YCTAHOBEHOTO 10 ai. 1 padoTHo
BpEME, BKJIIOUUTEIHO 3a M0JaBaHE Ha 3asBJICHUSA/MCKAaHHUA, 3a IUIALAHE HA Kaca WIH 4pe3
[1OC w/unmm 3a nony4yaBaHe Ha HHGOPMALIHA, JAHHHA U TOKYMCHTH.

(3) B cnywyaure, mpu KOMTO B CIYKEOHUTE TIOMELICHHS HMa IMOTpeOUTeNH Ha
aJIMUHUCTPAaTUBHH YCIYTH B Kpas Ha OOABEHOTO pabOTHO BpeMe, CIYKHUTEIUTE Ha
CBHOTBETHOTO 3BEHO MPOABLIKAaBaT paboTa M0 TIXHOTO OOCTy:KBaHe, HO He IOBEUE OT JIBa
aCTPOHOMMYECKH Yaca cJie/] Kpasi Ha 00sBeHOTO pabOTHO BpeMe.

Pazgen II. CiysxebHo Hauas1o0

Y12, CnyxuTenuTe ca JUTBKHH CIyKeOHO Ma OCUTYpsBaT BCHYKH M3JaBaHH OT TIX
JOKYMEHTH, HeOOXO/IMMH 32 OCBIIECTBIBAHOTO OT TSIX aJIMUHUCTPATHBHO 00CITYKBaHE.

Ya.13. 3Benarta, OCBHILIECTBSABAIIM aIMHHUCTPATHBHO OOCITYy:KBaHe, OCHUTYpSBaT II0
CITy’keOCH BT TOKYMEHTHTE, KOMUTO Ca HEOOXOIMMH Ha MOTPEOHTENs Ha aJMHHHCTPAaTHBHA
yeayra  OT  JPyrd  aAMUHHMCTPALMH, BKIIOYMTEIHO KATO BBLTPELIHH  EICKTPOHHH
aJIMHHUCTPATUBHUA YCIYI'H, KOMTO C€ IPEJOCTaBAT 10 peja, ycraHoBeH B Hapejbara 3a
OOIMUTE W3HCKBAaHUA KbM HHGOPMAIIMOHHHTE CHCTEMH, PETHCTPHUTE W  CICKTPOHHUTE
aJIMUHUCTPATUBHH YCITYTH.

Y. 14, B ciyuauTe 1peIBHICHH B 33aKOH, 3BEHATA, OCHINECTBIBANIN a/IMUHUCTPATHBHO
oOcmyxBaHe, cwOHUpaT cCchoyxeOHO wuHOpMAIUA, OOKYMEHTH W JaHHH OT JIpYrd
aJIMUHUCTPALIMK, aJMUHMCTPATUBHU M/MIM ChACOHM OpraHM, JIMLA, KOMTO OCBHILICCTBSBAT
nyOimyHn (PYHKIIMH, ¥ OPraHU3ali|, KOUTO MPEJA0CTABIT OOIIECTBEHH YCIYTH.

Paznen II1. BzanmopeiicTBHe Me:KTY AIMHHHCTPATHBHUTE OPTaHU MPH H3BbPIIBAHE
HA KOMILIEKCHO aIMHHHCTPATHBHO 00C.Iy;KBaHe

Yu.15. Cnyxurenure Ha OOIIMHCKATA aJMUHUCTPAIUAS OCHIIECTBABAT KOMIIJIEKCHO
aJIMUHUCTPATUBHO 00CITyKBaHe Ha MMOTPEeOUTENIMTE Ha AAMUHUCTPATHBHH YCIIYTH B CIIy4auTe,
KOraTo ca HalMie HeoOXOJUMHUTE MPEANOCTABKA M KOTaTo TO HE MNPOTHBOPEYH Ha
NeHCcTRAIOTO 3aKOHOAaTeNCTBO Ha Penmybnuka brarapus.

Yu.16. (1) KoMIuIeKCHOTO aaMHHHCTPATHBHO oO0ciyxkBaHe B pamkute Ha OOmHa
Muzus ce ppkoBoau oT Cekperaps na OOmmMHATa, OPraHH3Hpa Ce€ U C€ IOJAMOMara oT
ciyxkurenute B LleHThpa 3a  aJAMHMHUCTPAaTHBHO  OOCIy:KBaHe, AaHTaXHPaHU C
aJIMHHHCTPATHBHO 00CITY»XBaHE, KOMTO OCBIIECTBSIBAT B3aUMOJIEHCTBUETO ChC CIYKHUTEIUTE
OT OCTAHAJHUTE CTPYKTYPHH 3BeHa Ha OOIIMHATA U KOMIIETCHTHHS aIMUHHUCTPATUBEH OPTaH.

(2) HernocpeacTBeHOTO U3BBPIIBAHE HA KOMIUICKCHOTO aAMMHUCTPATHBHO 00CIyKBaHE
OTrOBOPHOCTTA 3a OpPraHU3MpaHe Ha B3aUMOJICHCTBUETO C KOMIIETEHTHHMS OpraH C€ HOCH OT
CITy?KUTETISI, IO KOTOTO € pe30JIHpaHa MpernucKaTa.

Yn.d7. (1) Ilpu npenocraBiHe Ha aJAMHUHUCTpAaTHBHA YcCiyra B YCIOBUATAa Ha
KOMILJIEKCHO aJIMMHUCTPATHBHO oOcnyxBaHe, CILY)KMTEJIUTE, OCBIIECTBABAIIH
aIMMUHHUCTPATUBHO OOCITyKBaHe, CIIy:KeOHO OpraHH3UpaT MPeJOCTaBIHETO Ha YCIyrara, Karo
KOOpAMHHMPAT B3aHMOJCHCTBHETO MEXKIY pPa3lIMYHUTE CTPYKTYpHH 3BE€HAa Ha OOIIMHCKaTa
aJIMMHHCTpALMsl, KAKTO U C IPYI'H KOMIIETEHTHH OPraHHu.

(2) Cnyxutenmure B OOMIMHCKATa AIMHHUCTpAIlds HE HW3UCKBAT MPEIOCTABIHE Ha
UHpOPMALUS MIH JIOKYMEHTH, KOUTO ca Hajuunu B OOmmHa Mwusus wik morar jaa Obaar
CbOpaHu Mo ci1ykedeH MbT, Ype3 pa3/IMyHUTE MYOJIMYHH PErHCTPH, 10 KOUTO OOIIMHATA MMa
NOCTBII. B Te3w cliydau CIyKUTEIUTe ca JUIbKHH JIa OCUTYPST CIIy:KeOHO Te3u JOKYMEHTH 3a

HEJIUTE Ha ChOTBETHOTO IMMPOU3BOJACTBO.
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(3) Cayxurenure, OCBLUICCTBABAIIM aJAMUHUCTPATHBHO OOCIIy:KBaHe, YBEIOMSABAT
HABPEMEHHO TOTpeOUTENMTE 3a OTCTPAHABAHE HAa HEJOCTATHUMTE B 3asBJIEHUETO B
TPUAHEBEH CPOK OT IOTyYaBaHe Ha CHOOMICHUETO.

(4) Cuyxurenure, NPeJOCTABALIM aIMHUHUCTPATUBHO O0OCIIyKBaHe, OCUIypsiBaT [0
ciyxe0eH ITbT JI0KA3aTeNICTBaTa U JI0Ka3aTeICTBEHUTE CPEJCTBA OT JPYTH aJIMHHUCTPATHBHH
Opranyl, Julla, OCBHIICCTBABAIIN MyONIHYHHM (YHKIMH, U OpraHH3allUH, KOUTO HPEIOCTaBST
OOLIECTBEHH YCIIYTH, HEOOXOAMMH 3a M3[aBaHE HAa WHAWBUYaIHUS aIMUHUCTPATHBEH aKT
WJIH 3@ U3BBPIIBAHE HA aAMMHUCTPAaTHBHATA YCIIyTa Ha 3asABUTENS.

(5) Korato 3a nmpegocTaBsHeTo Ha aAMHHHCTPAaTUBHATA yCIyra € HEOOXOJHUMO YIacTHETO
Ha KOMIIETCHTCH OpraH, IIpernuckara ce M3npama nmo peaa Ha wi 31 or
AJIMUHHCTPAaTHBHONIPOIIECYATTHHSI KOJIEKC.

Yn.18. (1) Korato npenocTapiHETO Ha 3asBEHATa aJMHHUCTpATHBHA YCIyra Tonajaa B
MOJIETO Ha KOMIIETEHTHOCT Ha 3BEHO OT OOLIMHCKAaTa aJMHUHHUCTpPALMs, [MOCIESIHOTO H3]aBa
WIH OTKa3Ba C MOTHBHMPAHO DPEHICHHE TMPEIOCTABSIHETO Ha aJIMAHUCTPATHBHATA YCIIyTra Ha
3aBUTEJIA.

(2) AIMMHHCTPATHBHHSA aKT 10 MPEIX0HATA ATHHEs/ MOTHBHPAHOTO PEIIEHHE 38 OTKa3
Ce M3Mpaina /10 3asBUTENs chriaacHo 4. 10, an 2 oT HacTOSAMIKUTE BHTPEITHH MTpaBHJIa.

Ya.19. (1) Ilpu usBbpmBaHe Ha MOCPEAHHUYECTBO C IPYTU aIMHUHHCTPALMU CIYKHUTEIHTC B
LHAO, xMeroBeTe Ha KMETCTBA/KMETCKHUTE HAMECTHHLH M TEXHUTE CIYXKHTEIH o0paszysar
MPOM3BOJCTBOTO, KaTO ITPOBEPABAT HATMUUETO HA CIECHUTE PEKBU3HUTH:

l. KOpPEeKTHO MOMBJIHEHO 3asBJICHHE 3a CHOTBETHATa Ycjyra Mo YTBBPIACH oOpasell
(TTpunoxenue 2 kbM un. 148 or Hapenba 3a aaMuHUCTpaTHBHO 00CIYyXKBaHe);

2. undopManus UIN JOKYMEHTH, H3HCKBaHH OT KOMICTEHTHHS OpraH 3a H3BbpIIBaHE Ha
yciayrara, ako TakMBa ce M3UCKBaT;

3. IOKYMEHT 3a TulaTeHa Takca, aKko TaKaBa Ce W3MCKBA, OCBEH aKO IUIANIAHETO HE €
HaIpaBeHO IO CIEKTPOHCH ITBT.

(2) Cayxurensr, OTIOBOpPeH 3a  Ipelnuckara, M3roTBs  uHdopmanuara M
JIOKA3aTeJICTBEHUTE CPE/CTBA OT HEroBaTa KOMIIETEHTHOCT B CPOKOBETE 3a H3J/laBaHE Ha
MHIMBUIYaJIHUsl ~ aJIMUHMCTPATHBEH AaKT W/MJIM 32  H3BBPUIBAHE Ha  3asBEHaTa
aIMHUHHCTPAaTHBHA YCIIYTa.

(3) Cayskurenst, OTTOBOPEH 3a MPENUCKATA, sl M3IPALLA JI0 KOMIIETEHTHHUS OpIaH, KaTo ro
uHpopmMHpa 3a MocoueHHs OT 3asBUTENS HAYMH 32 IMOJNyYaBaHE HA HHIAUBHAYaATHHS
aIMHUHHCTPATUBEH aKT WIH Ha pe3ynTara oT yciIyrara.

(4) IlocpennudecTBOTO ce M3BLPIIBA camMoO IO eleKTpoHeH MbT upe3 Cucremara 3a
eNIeKTPOHEH 00MeH Ha choOLIeHus 1K ype3 CucreMara 3a CUI'YPHO €JIEKTPOHHO BpbYBaHeE.

Paznen 1V. Ciay:xkedHo 3asiBsiBaHe M H3/aBaHe HA YI0CTOBEPEHHUS OT
MeKIyperucTpopusi ooMen Ha 1annd RegiX, KagacTpaiaHo — aiMHHHCTPATHBHA
uHpopmannonna cucrema (KAUC) n Exunnus nopran 3a 3asiBABAHE HA €JICKTPOHHH
YCJYrH Ha AreHuus no snuceanusta (EIIBEY)

Y. 20. (1) [IpaBuata B TO3W pa3acl ypeKaaT peaa U yCIOBHATA 3a:

» ciy)keOHO 3asBsBaHe M [OJIy4aBaHe Ha YJOCTOBEPEHHMS M CIHpPaBKH 4pe3
MeXayperucTpoBus oomeH Ha naHHu (RegiX);

» poctell M pabora cbc cucremara KajpactpasiHo —  aJAMHUHHCTpaTHBHA
nHdopmannonna cucrema KAUC;

» w3non3eane Ha EjquHHMS noprain 3a 3asBsiBaHEe HA €JIEKTPOHHHU YCIIyTH HA ATEHIUs
no BnucBanuATa (EIN3EY) ot coyxurenn na OOmmHa Mu3us, ¢ orjien nmpemocraBiHe Ha
aJIMUHUCTPATUBHU YCIYI'M Ha TpaKIaHWTe M oOpraHuzauuute, 0e3 Jga e HeoOXOoauMO
3asgBUTEIAT JIa TIPEIOCTaBs HHPOPMAIUS HITH JIOKA3aTelICTBEHU CPE/ICTRA.

(2) llesnra e ocurypsBaHe Ha 3aKOHOCHOOPA3HOCT, CUTYPHOCT M IPOCIAEIUMOCT Ha
JCHCTBUATA HA CIYKUTEIUTE P padoTa ¢ NOCOYCHUTE CHCTEMHU.

3 [IpaBunaTa ca 3aIbKUTEIIHU 32 BCHYKH CITY)KUTEIH, HA KOHTO € MPeJoCTaBeH
noctbil g0 RegiX, KAWC u EI3EV.

Yu1.21. [Tpu 00eKTHBHA Bb3MOKHOCT 32 MOJIyYaBaHe Mo CIYXKeDEeH MbT Ha JOKYMEHTH,
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M3[aBaHH OT JAPYrd aJMHHHUCTPALUH, CIY)KUTEJIMTE OT 3BeHaTa, OTroBapsAlld 3a
NpeAOCTaBsHE Ha CBHOTBETHATa aJMUHMCTPaTHBHA YCIyra, ca JJIBKHH Ja I cbOepar
CITy’KeOHO OT MBbPBUYHMS aAMHHUCTPATOP Ha JaHHHUTE.

Y22, (1) docTbll A0 CUCTEMUTE € NPEJOCTaBs CaMO Ha CIYKHUTEIH, Olpe/elIeHH
ChC 3ar0Be]] HA KMeTa Ha OOLIMHATA WIIM ONPABOMOIIIEHO OT HETO JIUIIE.

(2) Beexu cmyKuTen OOCTBIIBA CHCTEMHUTE ¢ KBAIM(HUIHMpPAH EICKTPOHEH IOAINC,
KOMTO € JIMYEeH U He MOJKe J1a Ce MPEOTCTHIIBA.

(3) CreneHra Ha JOCTBII C€ OMNpenens CboOpPa3HO JUIBLXHOCTHHUTE 3a7bJIKEHHS Ha
CITY’KHUTENS U MPUHLNIA 32 MHHIMATHO HEOOXOIMMHTE TIpaBa.

Yu1.23. (1) Ciny:kebHOTO 3asBsiBaHE CE€ M3BLPIIBA CaMO KOraTO TOBA € IPEJBHJICHO B
HOPMAaTHBEH aKT M € HeOOXOIMMO 3a MpeIOCTaBsSHE Ha aJMMHUCTPAaTHBHA YCIIyra WIH 32
CIye0HO M3ITbJIHEHHE HA 3a/IbJLKEHUS.

(2) Ilpeau 3asBsABaHE CIYXKUTENAT € JIBKEH Ja IPOBEPH MPABHOTO OCHOBaHHE W Ja
JTOKYMEHTHPa HEOOXOIMMOCTTA OT CIPABKa/y10CTOBEPEHHE.

(3) H3pieueHuTE YAOCTOBEPEHHA M CIPaBKM C€ TMpHIaraT KbM CbOTBETHATa
aJIMMHUCTPATHBHA MPEMHCKA.

(4) 3abpansiBa ce m3non3BaHeTo Ha RegiX 3a JMYHU HYKIH.

Yn.24. (1) KAHUC ce wu3mon3Ba OT CAYXKUTEIH Ha OOMIMHATA BBB BpPB3Ka C
aJIMUHUCTPATHBHHU NPOLEAYPH, CBEP3aHH € KaJacTbpa H HIMOTHHS PETHCTBP.

(2) HoctbnbT 1o KAUC ce uzpbpiiBa upes KEIT u unauBuyanex npodu.

(3) Benukm neifcTBus ce M3BBPIIBAT IPH Cla3BaHe Ha 3akoHa 3a KagacThpa U
UMOTHHS PErUCThP, 3aKOHA 3a 3allUTa Ha JTMYHUTE JaHHH.
Yu.25. Cnyxurenure Ha odmmHaTa usnoassar EIN3EY 3a usebpiuiBane Ha cripaBku B ATeHLUs
[0 BIMCBAHUATA 3a HEOBIKMMU HMMOTH Ha (M3MYCCKH U IOPHIMYCCKH JIMIA, BB BPH3Ka C
M3/1aBaHe Ha aJMUHHMCTPATMBHU YCIYTH W/WIU BBB BPB3Ka C aJMHHUCTPATHBHH
NPOLIENYPH.

Yu1.26. CnyKUTEUTE HOCAT JIMYHA OTTOBOPHOCT 33 BCHYKHM AEHCTBHUA, U3BBPLICHH C
NIPEIOCTaBCHUTE UM HACHTH(HUKAITHOHHH CPEICTBA.

Yu.27. Hapywenusara Ha IlpaBunara ce Tpetupar kato AUCUMIUIMHAPHU M Morar ja
TOBENAT J10:

> OrpaHHYaBaHE WM IPEKpaTABaHE HA JOCTBHIIA;

> JMCLMITIMHApHa oTroBopHOocCT 1o Koziekca Ha Tpy/a;

> YBCOOMABAHC HA KOMIICTCHTHH OpPI'dHHM IIPpH CbMHCHHEC 34 3H0yHOTpe6a HNIIA
[pEeCTBIITICHHC.

Yu1.28. Benuku jnannu, nonydenn dpe3 RegiX, KAUC u EII3EY, ce tperupar karo
ciry)keOHa HH(pOpPMAIUS W/WIH TUYHA JJAHHH U Ce ChXPaHSIBAT ChIITACHO 3aKOHA 32 3al[uTa Ha
JTMYHUTE TaHHH.

Y1.29. 3abpansBa ce KOMHpaHe, MPEXBBPISHE U paslpocTpaHeHHue Ha HWHopMaIusl
W3BBH O(UIMAIIHATA TPEITUCKA, OCBEH B CIIY4auTe, IPEJIBUJICHH OT 3aKOHA.

Paznen V. Undgopmanms 3a aAMHHHCTPATHBHOTO 00C/1yKBaHe

Y30, (1) O6mmHa Mu3us nojabpika akTyaiaHa, TOYHA M JIOCTOBEpHA WH(OpPMALIUs
OTHOCHO pe/la M OpPraHM3alMATa Ha OCBIIECTBABAHOTO AJMHHHMCTPATHBHO OOCIYXKBaHE H
IPEIOCTaBIHUTE aIMUHHCTPATUBHH YCIIYTH.

(2) O6mwmHaa Muszus upe3 LlenTbpa 3a aAMHHUCTPATHBHO OOCIYKBaHE ChJcHcTBAa Ha
notpedbuTenuTe Karo:

1. ocurypsBa o0ImonOCTBIIHA, TOYHA, CHCTEMaTH3HpaHa U pa3dupaema HHboOpMaLUs 3a
KOMIIETEHTHOCTTA Ha OONIMHATA;

2. ocurypsBa A0CTBII 10 GOPMYJIIPUTE M OKA3Ba ChJICHCTBHUE 3a IIOIBIBAHETO UM;

3. mpenoctaps mbJIHA HHOOPMAIUS 38 CPOKOBETE, NMPHIKHUMH B IPOU3BOJCTBOTO H 32
ITBIDKAMHUTE TAKCH.

(3) Undopmanusara nmo npeaxoaHara aauHes ce o0sBsBa Ha OQHIIHAIHOTO TabNO Ha
o01IMHATA 32 00sBIICHUS, B OPOLIYPH, Ype3 pa3siCHeHUs HA JTBKHOCTHHUTE JIMIA, IPUEMALIH
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MCKaHMATA U ce MyOJIMKYBa HA MHTEPHET CTPAHUIATa Ha OOLIMHATA.

(4) Uudopmarnus o an. 1 ce mpemocTas 1Mo AOCTHIICH HAYUH 33 BCHYKH MOTpedUTenuTe,
Ha siceH u o0mopazdupaeM e3uk, 0e3 abpeBHaTypH, CHKPANICHUS H MPEIPATKH.

(5) Undopmanusara mo an. 1 ce akryaau3upa B 7-JHEBEH CPOK OT HACTBIIBAHETO Ha
npoMsaHa B 00CTOATENCTBATA.

(6) B cmywamte, kKorato uH$OpMaIHATa BKIHOYBA COOCTBEHH HMEHA, Teorpad)CKH
HAMMEHOBAHUS, KAKTO U JPyrd OBJIrapcKkyu HAUMEHOBAHHS, KOUTO CE€ M3IMCBAT HA JIATHHHULIA,
aMMHHUCTPATUBHMUIT OpraH OCHIYypsiBA TAXHOTO CBOTBETCTBUE C IpaBWUIara, YTBBPIECHH
Criopea OeHCcTBAIIOTO 3aKOHOIATEICTRO.

Yu.31. Uudopmauusra, Bepxy ykazarenaute tadenu B LIAO u BBpXY OTIHYUTEITHUTE
3HAIM Ha CITY’KUTEJIHTE Ce MPECTABS KAKTO Ha OBJITApCKH, TaKa U HA aHTJIMHCKH €3HK.

Y. 32. (1) [To oTHOMmIEHNE HA TPEIOCTABSIHUTE aAMHUHICTPATHBHYU YCIYTH, OOIIMHATA €

Ch3/1a/1a Bb3MOXKHOCTTA 3a U3BBPIIBAHE HA KAPTOBH IJIAIIaHUS.

(2) Ilorpeburenure Ha aJAMHUHUCTPATHBHH YCIYrH ce WHGOPMUPAT U C [OCTABIHE Ha
NOJIXOAIH CHOOIIEHUS M yKa3aTelTHH Ta0elu Ha OnpeeNieHHTe 32 TOBA MeCTa, KAKTO M Ha
MHTEPHET CTpaHMLa Ha OOIIMHATA.

Y1.33. Opranuszanusara 1 KOHTPOIBT MO M3NBIHEHUE HAa 33ABJIKEHHUATA 110 HACTOSIIUA
pasjien ce U3BBPIIBAT OT CEKpeTaps Ha oOIHATA.

Pazgen V1. Undopmanus 3a AIMHHHCTPATHBHUTE YCIYTH

Y34, (1) OOmmHCKata agMHUHUCTpAlUsi M3BBPIIBA AJMMHHMCTPATUBHH YCIYId B
ChOTBETCTBHE ¢ Perucrbpa Ha yclyruTe, KOWTO € 4acT OT AJIMUHUCTPATHBHHSA PETUCTHP U B
CBHOTBETCTBHUEC C ACHHOCTTA M (hYHKIUUTE HA OOIIMHCKATa aAMHHHCTPALHA, peTIaMeHTHPAHH
B HOPMaTHBHH aKTOBE.

(2) AAMHHUCTPATHBHUTE YCIYTH, IPEAOCTABIHH OT OOIMHCKA aIMHHHCTpAIUs — Mu3us
ca BHOucaHu B Peructopa Ha ycmyrurte, pasfen ,,AIMHHHCTPATUBHU YCIYTH H PEKHMHU™,
KOMTO e esiekTpoHHa 0a3a JaHHu, Mo abpkana ot Murerpupana uHGopMalMoHHa cuctemMa Ha
nbpkaBHata agmuHucTpauus (MUCJIIA) u ocurypsBa MHQpOpManus 3a BHJIOBETE YCIYIH,
KaKTO ¥ peJia 3a OPraHH3allus 3a [IPEIOCTaBsSHETO UM.

(3) HeiicTBusATa 110 BIHUCBAHETO, HACTBIIWIMTE [POMEHM W 3allM4aBaHETO Ha
a/IMHHUCTPATHUBHUTE YCIYrH B Perucrspa Ha ycinyrure KbM AJIMHHHUCTPATHBHUS PETHCTBP
CE M3BBLPILBAT OT CIY;KUTEIH, OIpeaencHH cbe 3anosen Ha Kmera na Obmuna Musus, konue
OT KOATO ce M3Ipallla M0 eJeKTPOHEH BT B aJMHHHMCTpaLuATa HA MUHUCTEPCKH ChBET B 7-
THEBEH CPOK OT H3AaBaHeTo H. CIIy’KUTENUTE OTrOBapsT 3a JOCTOBEPHOCTTA U MBIHOTATA 32
BBBEH/IAHUTE OOCTOATENICTBA, KAaKTO M 33 CIIA3BAHETO HA CPOKOBETE 3a BIIMCBAaHE.
3agbKeHUATa 3a BIIMCBAHE W IOMBJIBAaHE Ha JaHHUTE B Perucrbpa ce BKIIIOYBAT B
JUIBKHOCTHUTE XapaKTePUCTHKH HA ChOTBETHHUTE CITYIKHTEIH.

(4) BrucBanero B AQMMHHCTPAaTHBHHS PETHCTBP HAa 0OCTOSTENCTBA WU IIPOMCHH Ce
U3BBPILBA OT onpe/ereHuTe cbe 3anope] Ha Kmera Ha OOmmHa Mu3us CllyKUTeNH, B CpoK 3
JTHH OT J€HS CBhOTBETHO IMPOMSHATA MJIM 3QIMYaBAHETO HA aJMHUHUCTPATHBHATA yCIyra B
Perucrbpa na yciyrure.

(5) Axryanuzauusra ce W3BBLPLIBA €JHOBPEMEHHO BBbB BCHYKH HH(POPMALMOHHH
cpezicTBa — OpoIIypH, TUIUISTHKA, HHPOPMAIIMOHHHN Tadla, 3asBIeHHs, HHTEPHET CTpaHHWIIaTa
Ha o0IuHaTa.

(6) HaumvenoBaHusTa Ha AJMUHUCTPATHMBHHUTE YCIYI'M BbB BCHYKM HH()OPMALHOHHU
MaTepuaid, KakTO W BbB BCHYKH €JEKTPOHHM 0a3M JaHHM ca B CBOTBETCTBHE C
AIMUHUCTPaTHUBHHSA PETHCTBP.

Y35, (1) Uudopmanus 3a npejocraBiHUTE aJIMHHUCTPATHBHU yciyrd ot OOumHa
Mu3sus Moxke fa ObJie oJydeHa oT:

e Cayxutenute B LIeHTHp 3a aAMHUHHCTPATHBHO OOCIy:kBaHe - yi. ,I. Jdumutpos* 25-
277 OT NOHENIENHMK JI0 NEThK B YyacoBHs auanason 08:00 — 17:00 4.

® Hutepuet cTpanunata Ha OommmHa Mu3us Ha agpec: www.obshtinamizia.com

® Peructep Ha  ycayrure B AJMMHHCTPAaTHBHMS ~ PETUCTBP  Ha  aJIpec:
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http://iisda.government.bg/

* HWudopmannonnu tadbna npen LIeHTHp 3a aAMUHHCTPATUBHO OOCITYKBAHE.

(2) Obpasuu Ha 3asBIEHUS/UCKAHNA 3a IPEIOCTaBSHE Ha aIMUHHUCTPATUBHHU YCIYTH ca
Ha Pa3IoJI0KEHHE B!

® [lleHTsbp 3a aAMHHUCTPATHBHO 00CTy)KBaHe, 0003HAYeH ¢ yKa3aTelHH Tadenu Ha
OBJIrapcKu €3UK, HaXOJIALL ce Ha cileiHus aapec: yiu. ,,I . Aumutpos® 25-27
® HurepHer crpanuuara Ha O0mmHa Musus Ha aapec: www.obshtinamizia.com

® Peructbp Ha ycnyrute B AIMHUHHCTPATUBHHS PETUCTHP.

Paznen VII. Undopmanus 3a npepocTaBsaHe HA eJIEKTPOHHH A AMHHHCTPATHBHA
YCJIYTH

Yu1.36. (1) O6mmuHa Mu3us npenocTaBst €IeKTPOHHH aJIMUHHUCTPATHBHU YCIYTH TI0
CIIEKTPOHEH BT Upe3:

*EquHeH mopTal 3a €JIEKTPOHHU aJMHHHCTPATUBHH YCIYTH, NOIIbpPXKAH OT
MuUHHCTEPCTBO HA EIEKTPOHHOTO YIIPaBIEHUE:
https://unifiedmodel.egov.bg/wps/portal/unified-model/for-citizens-and-businesses

(2) EnexkrpoHHHUTE  aAMMHUCTPATHBHM  YCIYTH €€  NPENOCTaBAT  H3IAI0
ABTOMATH3MPAHO, OCBEH B CIIy4daHWTe, KOraTo € HeoOXOoauMa eKCIepTHA MpeleHKa HIH
NeMCTBHE OT CTpaHa Ha JUIBKHOCTHOTO JIULIE.

(3) 3asgBneHusTa 3a €NEKTPOHHU YCIYTH C€ MOJIAaBaT B ChOTBETCTBHE ChC 3aKOHA 3a
CIIEKTPOHHHUS TOKYMEHT U €JIEKTPOHHHUTE YIOCTOBEPUTEIHU YCIYTH.

(4) Tlpu nmnca nHa wuHOpPMALMOHHA CHCTEMa 3a IMPUEMaHE HA 3asgBIICEHUE 3a
orpejelieHa aMHHUCTPATHBHA yCIyra ce JOMYCKa eNeKTPOHHO 3asBABAHE 4Ype3 MOIbIIBAHEe
HA eJIEKTPOHEH JOKYMEHT ¢ HeCTPYKTYpHUpaHO ChIAbpkaHue 1o ui1.36 ot Hapenbda 3a obmute
M3UCKBaHUS  KbM  MH(POPMALMOHHUTE  CHUCTEMH, PErHCTPUTE U EJICKTPOHHHUTE
aJIMHHHCTPATHBHH YCIYTH M U3NPANIAHETO MYy Ha O()UIIHAITHHS a/[pec Ha eJIeKTPOHHATA MOIa
Ha Ob0muna Musus.

(5) Obwmuna Mu3us onosectdBa upe3 opuIMaIHATA CH MHTEPHET CTPAHULA U 4pe3
eIMHHUS MOPTAJ 32 JOCTHI J0 €NeKTPOHHU aIMUHUCTPATUBHHU YCIYTH O(UIHATHUTE aJI[PECH
Ha eNIeKTPOHHATA MOINa, Ha KOUTO MOTAT /1a C¢ M3MpamaT eIeKTPOHHH JOKYMCHTH.

(6) 3asBeHUeTO Ce cUMTA 3a [OJYYEHO OT JIOCTaBYMKA B MOMEHTA Ha IOCTHIIBAHETO B
WH(}OPMAIIMOHHATA MY CHCTEMA.

(7) VHTerpureThT HA 3aSBIICHUETO M BATWJIHOCTTA HA EJIEKTPOHHHUS TOJIHUC Ce
YCTaHOBSBAT aBTOMAaTHYHO MJIM M0 M3KJIIOUEHHUE — PBUHO, 10 pena Ha wi.27 ot Hapenbdara 3a
yJIOCTOBEPEHUATA 32 eJIeKTPOHEH MOJIUC B 3 IMUHUCTPAIUHTE.

(8) Ha 3asBuTens ce 1aBa Bb3MOKHOCT J1a MPErjiek/1a MoJaeHUTE OT HEro 3asiBJICHHU.

(9) 3agBrnenue MoXke Ta ce MOJAAe M Upe3 MBIHOMOINHUK WM MOCPEIHHK, KOETO ce
yKa3zBa IpH 3agBsiBaHe Ha ychoyrata. llogaBamuar 3asBIEHHETO IIpUllara CHOTBETHHS
JOKYMEHT 32 YITBJIHOMOIIIABaHE WA TTOCPETHHUYECTRO.

(10) JoxymeHTHTE, TOJAACHH IO €NEKTPOHEH BT, CE MPHEMaT OT ANBKHOCTHH JIHIIA,
ornpejeienu cse 3anosen Ha Kvera na O0muna Mususi.

I'maBa Tpera
B3AMMOJIEMCTBHE C MOTPEBUTEJIUTE, HENPABUTEJICTBEHUTE
OPI'AHU3AIIUA HA TPAKJAHUTE U BUSHECA, 'PAXKJIAHCKOTO
OBUWIECTBO,OMBYJCMAHA U OBLIECTBEHUTE IOCPE/IHUIIUA 110 ITIOBO/J
HA A AIMUHUCTPATUBHOTO OBCJIY KBAHE

Pazgen I. Ynpas/ieHne Ha KauecTBOTO
Yu1.37. AaMuHMCTpaTHBHOTO oO0ciyxBaHe B OOmmMHa Musus ce OCbIIECTBABA IPH
CrasBaHe Ha OOIIUTE CTAHIAPTH 33 KAYECTBO HA aIMHHHUCTPATUBHOTO OOCITYKBaHE, ChIIACHO
[Mpunosxenue Ne 7, kbM uit. 20, an. 1 or Hapeabara 3a agAMUHUCTPATHBHOTO 00CITyKBaHE.



Y.38. Odumna Musus npuema Xapra Ha KIIMEHTa, KOSATO c€ MyOJNIMKYBa Ha MHTEPHET
CTpaHHIlaTa Ha oOIIMHAaTa, C JaHHU 34 JaTa HA NIPUEMAHE U JaTa Ha MOCeHa aKTyaln3aliHs.
XapraTa Ha KIHEGHTAa c€ TIOCTaBd Ha JOCTBIIHO M BHAHO MAcTo B LleHTbpa 3a
aJIMHHHCTPATUBHO 00CITYKBaHE.

Yu.39. O6mumua Mususa noagbpka IOCTOSHEH OTKPUT [AMAJIOr C MOTpeOUTEnuTe,
Ou3Heca M ¢ TpakJaHCKOTO OOIIECTBO, B KOHTO ce B3eMaT IpeIBUJ CTAaHOBHIATA OTHOCHO
HOBOBBBEJICHHATA M CIadOCTHTE B OpraHM3alMsATa Ha aJMMHUCTPATHBHOTO OOCHY)XBaHe,
KaKTO M ITPEIJI0KEHUATA 3a 110100pABaHETO MY.

Y1.40. Odumna Mu3us BeIHBK TOIUIIHO OTYHTA CHCTOSHUETO HA aAMHHUCTPATHBHOTO
o0cyxBane upe3 MHTerpupanara nH(OpMaLMOHHA CUCTEMA 3a Jbp/KaBHATA aIMHHHUCTPALIUSA
(MUCHA), xosTo nojurbpxa AJIMHUHUCTPATUBHUSA PETUCTBP.

Pazpnen II. Metoau 3a o0paTHa Bpb3Ka U H3MEPBAHE HA Y/I0BJIETBOPEHOCTTA HA
IoTpeduTenure

Y41, [peamer Ha obOparHaTa Bpb3Ka € BCsKa JCHHOCT HA aJMHUHUCTpalMATa HA
o0IIMHATA 110 U3BLPIIBAHE HA aJMUHHUCTPATUBHM YCIIYTH, 3aBEHH WJIM MOJI3BaHHU OT BCEKH
IPAaXIaHUH U OPraHU3alus, JaBalld Bb3MOKHOCT 14 C€ CbCTABU MHEHUE OTHOCHO ACHHOCTTA
M KayecTBOTO Ha aJMHUHHUCTPAaTUBHOTO OOCIyKBaHE M KOMIETEHTHOCTTa Ha IbpPIKABHUTE
CIIy’)KHTEIM M THIaTa, padoTeny Mo TPYA0BO MPABOOTHOIICHHE B a/IMHHHCTPAIIHSATA.

Y42, llenure Ha OCBINSCTBABAaHE Ha o0OpaTHAa Bpb3Ka C TMOTPEOUTEIMTE Ha
aJIMUHUCTPATHBHHU YCIYTH B OOIIMHATA ca MpeAllpueMaHe Ha JACHCTBUS 3a OTCTpaHsBaHE Ha
NPOSBH  Ha JIONIO QJIMHHHUCTPHpaHe, HaMansBaHe cIabdoOCTUTe B OpraHu3anusTa Ha
aIMUHHUCTPATUBHOTO O0OCHTy:KBaHe, MMOA00psBaHe Ha padoTara Ha AaAMHHHCTPAIUATA H
u3rpakaaHe Ha e(eKTHMBHA KOMYHHKALIMOHHA Bpb3Ka W OTKPUT JUANIOT  MEXKIY
NOTPEeOUTENUTE U AMUHHCTPAIUATA.

Yn.43. Cexperapsar Ha oOIIMHATA M YIBIHOMOIIGHO IHIE OT aJMHUHHCTPALHATA
uHpOpPMHpa 3a U3IOJ3BAHUTE CpejacTBa 3a o0paTHa Bpb3Ka ¢ notpedHUTENnHTe upes3
nyOiMkyBaHe Ha WH(pOpMalMs Ha WHTEpHET crpaHuiara Ha OOmmHATa WK ChOOIABAHE B
npyra ¢opma (aHKeTHH KapTH, GOpMyIsIp 3a I0JaBaHe Ha CHTHAIH, OpOIIypH,
UHPOPMALMOHHO TabJ10, IMYOIUKAILMK B CPEJCTBATA 32 MACOBO OCBEOMSIBAHE M JI.).

Yn.d44. JlocremsT 0 uMHPOpPMANHMATA 332 OCBIIECTBIBAHE Ha 0OpaTHa BpPB3KA U
H3II0I3BAHETO HA Pa3IHYHUTE BUIOBE CPEICTBA 32 00paTHA BpH3Ka € Oe3MIaTeH.

Yu1.45. Beska roguna jo 1 anpun O0mmuaa Mu3us U3roTBsi FOAMILICH JOKIIA/] 32 OLICHKA
Ha yIOBIIETBOPEHOCTTAa Ha MOTPEOMTENUTE 3a MpeAxXoJHaTa KajacHIapHa roJHuHAa, KOHTO ce
nyONMKyBa Ha HHTEPHET CTPAHUIIATa HA OOIMHATA.

Y1.46. B pe3ynraTt Ha monyueHara, aHaNU3MpaHaTa U KOHCYITHpaHata HHGOpMAIus OT
oOpaTHara Bpbh3Ka M OT M3MEPBAHETO HA YJIOBIETBOPEHOCTTA CE€ MpeInpHeMar JIeHCTBUS 3a
noj00psBaHE HAa aIMHUHUCTPATHBHOTO oOciyxBaHe. [loTpedurenure, HENpaBUTEICTBEHUTE
OpraHM3aliy Ha Tpa)XJIaHuTe U OU3Heca, U OOIIECTBEHOCTTA CE YBEOMABAT 32 MPEIIPUETHTE
NEHCTBHS U 32 Pe3yNTaTUTE OT TAX.

Yi1.47. (1) Oommna Musus:

1. Cp31aBa BB3MOXKHOCT 33 00paTHa Bpb3Ka OT MOTPEOUTENUTE 4pe3 HM3IOJI3BAHE U
npuiaraHe Ha METO/ 1M 34 O6p21THa BPB3Ka.

2. NEepPUOIUYHO:

® M3CIICABA U aHATH3HpPa PE3YATaTHTE OT 0OpaTHATA BPb3Ka OT MOTPEOHTEIUTE;

® yOpaBisABa  YAOBJIETBOPEHOCTTa  HAa  MOTpeOMTENMTE  OT  KAuecTBOTO  Ha
aIMMHHUCTPATUBHOTO 0OCITyKBaHE.

(2) ObparHaTa Bpb3Ka ce OCHUIECTBABRA YPe3 3ab/DKUTEITHOTO U3MOI3BAHE U NIPHUIIaraHe
Ha CIeJHUTE METOIU!

. u3BBpIIBaHE HA AHKETHH [IPOYYBAHMS;

2. MPOBEAKAAHE HAd KOHCYJITAIHHW ChC CITYKUTCIINUTE,

3. M3BBbpUIBAHE HA HAOIOIEHHUS 110 METOAA "TaeH KIHEeHT";

4. aHanu3 Ha CUTHAJH, NMPEUIOKEHHUA, KaJI0H U TOXBAJIH;
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(3) o npererka Ha obuuHaTa, odpaTHATa BPb3Ka MOKE J1a ObJIe OCBIECTBEHA U Ype3
CIIEZIHUTE METOJIH:

l. mpoBexknaHe Ha KOHCYITallUH CbC 3aMHTCPECOBAHM CTpaHH B pPAaMKHTE Ha
KOHCYJITATHBHH OpPTaHu;

2. omucaHue Ha IBTA HA MOTPeOUTENS;

3. NpOBEKIaHE HA COLIMOIOTHYECKH NTPOYIBAHUS;

4. ocurypsiaHe Ha TeJie)OHHA JIMHUS 32 BPb3Ka ¢ orpeduresnTe B padoTHO BpeMe;

5. OCHrypsiIBaHE Ha IPUEMHO BPEME 3a TPaKIaHU M OpraHU3allHy;

Paspneun 111. Buose cpeacrsa 3a ocbhlecTBABAHE HA 00paTHA BPBb3Ka

Y48, OOummnara npegoctaBs Ha TpakJaHUTE W OPraHU3aLUUTE CIEJAHHTE BUIOBE
cpezcTBa 3a 0OpaTHa Bpb3Ka:

A. BbTpemnu cpeacTsa 3a o0paTHa Bpb3Ka:

I. AnkerHa kaprta 3a oOpaTHa Bpb3Ka, KOATO ce Hamupa B LleHThspa 3a agMUHHUCTPaTUBHO
o0OcnyxBaHe.

2. TlomeHcka KyTHs 3a NojaBaHe Ha MHEHHMS M KOMEHTapH, MpeUIoKeHHUs, IMoJie3Ha
uH(popMmanus, OnnakBaHMs, MOXBaiM, Haxojsdmwa ce B LleHThpa 3a agMHHHCTPATHBHO
o0CITyKBaHe.

v' IlpueMHO BpeMe Ha KMeTa Ha oOumHa Mu3ms BceKd BTOPHUK Ha Mecera oT 14:00 g,
1o 16:00 u.

3. Anamu3 Ha BropuyHa uHdopmanus. To3u Merona mpeirnosiara agMUHUCTpALHSTA Ja
W3II0JI3Ba Bede ChOpaHa, OpH M aHadM3upaHa MHQopMalws 1o Apyr noBoja uiu TeMa. T.e.
HAJIUIIE ¢ M3TOTBEH OT ChIaTa MM OT Apyra aAMUHUCTpalHs, WIH OT KOETO U Jja ¢ TPETo 3a
aJIMUHHUCTpaLMATA JIMIE AOKIal, IPOyYBaHe, OTUET WIH JPYr JOKYMEHT, KOMTO ce rojulara Ha
HapOYeH aHAIN3 33 KOHKPETHHM I — B CIIydas M3CIIe/IBAHE Ha YJOBIETBOPEHOCTTA Ha
NOTpeOUTENS OT aIMUHHUCTPATHBHOTO 00CITYKBaHe.

4. TlpoBexaaHe Ha KOHCYITALMH CBbC CIYXKHTEIMTE W 3aHMHTEPECOBAHHMTE CTPAHH.
KoHcynranuuTe che CIyKUTEIUTE € METO/]] 3a MoJlydyaBaHe Ha HeopMaiHa oOpaTHa Bpb3Ka
OT MOTpedHuTeNnnTe, NMPH KOHTO CEe M3MOJI3BAT OCHOBHO BBL3MPUATHATA U BICUATICHHATA Ha
CITy’KUTEITNTE, KOUTO KOHTAKTYBAT €KEHEBHO C NOTPEOUTENUTE B X0/1a Ha OCBILECTBABAHE Ha
aJIMHHUCTPATHBHOTO oOcimyxkBaHe (cayxurenure B LleHThpa 3a aJMHHHUCTPATHBHO
oOcmyKBaHe).

5. TyOnuunu 0OCHKIAHNS U IUCKYCHH 110 PA3IMYHH TEMH H TIPOOJIEMH.

Y1.49. (1) A. Borpemnure cpeacrBa - llomenckara KyTHs, KakTo U AHKETHaTa
Kapra ca JOCTBIIHM 3a TpaxkJaHWTe W opraHusanuure B LleHTBpa 3a aJMHHHUCTPAaTUBHO
oOcimy:xBaHe, 0003HAUCH ¢ yka3zaTelmHH Tabenu Ha OBIrapcku B crpagara Ha OOnrmHaTta Ha
aapec rpaa Musus, ya. ,, I'. Jlumurpos* Ne 25-27.

(2) JoctbmbT A0 BBTPELIHHUTE CPEACTBA 3a OOpaTHa Bpb3Ka 3a TPAKIAHHUTE U
OpraHu3alUTe ¢ OCUTYPEeH B paMKHTE Ha pabOTHOTO BpeMme 3a padoTa ¢ mOoTpeOUTENUTE Ha
oOmmHaTa B LleHTHpa 3a aIMHHUCTPATHBHO 00CITYKBaHE.

B. BbHIIHHM cpe/icTBa 32 00paTHA BPb3Ka:
1. ®opmH 3a moJaBaHE HA CHTHAIM B MHTEPHET CTpaHHIAaTa Ha OOMIMHATAa Ha aapec:

www.obshtinamizia.com;

EnexTpoHHa nmomia: mizia@mizia.egov.bg;

Enextponna ¢popma Ha AHKeTHA KapTa;

Tenedon: 09161/2315;

CrpaHula Ha 0OIIMHATA B COIIMAITHUTE MPEXKH;

H3pwppuiBane Ha HabmioAeHHE IO METOJA ,,TaCH KIUEHT . ,,TaeH KIHEHT ¢ equH OT
METO/IMTe 3a 00paTHa Bpb3Ka OT NOTPeOUTENNTE, KOWTO CE€ M3I0JI3Ba KaTO MHCTPYMEHT 3a
M3MepBaHe Ha yjoBieTBopeHocT. HacoueHocTTa My OCHOBHO MOXe ja ce 00001IM B OLeHKa
Ha Ka4eCTBOTO Ha OpraHu3alikATa Ha aMHUHHUCTpaluATa, YIIPaBJICHUCTO Ha MPOLECHTC B HCA
M Kau€CTBOTO M HUBOTO Ha KOHKPETHH NPETOCTABAHU YCIIYTH.

SN
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Yu.50. BoHmuuTe cpejctBa 3a o0OparHa Bpb3Ka — B HHTEPHET CTpaHHUIATa Ha
obnMHara ce moaabpka ,,Dopma 3a mojmaBaHe Ha CHUrHaJIM W €NEeKTpoHHa ¢dopMa Ha
~AHKeTHa KapTa’.

Yu.51. (1) Tucmenara wudopMalus, MPENOCTaBEHA 4pe3 BBHTPELIHUTE W BBHHIIHHTE
cpencTsa 3a odparHa Bpb3ka — dopma 3a mojjaBaHe Ha CUTHAJIM M €JEKTPOHHA Molla ce
peructpupar B AUC nHa OOmumnata —,, AKCTBp oduc’.

(2) Ycernara undopmanus, mpeIocTaBeHa ype3 BbHIIHOTO CPEeACTBO 3a 0OpaTHa Bpb3Ka
—renedor uam Ha mscto B LleHThpa 3a agAMUHHUCTPATHMBHO OOCIYKBaHE C€ MNONBJIBA B
MPOTOKOI, HA ocHoBaHKE 4. 29, an. 5 ot AIIK, xoeto ce peructpupa B AUC — ,, AKCTEp
oguc”.

(3) IlpennoxkeHusiTa 1 CUTHAJIMTE, MOAANEHH /10 KMETa Ha OOIIMHATA ce pa3rIexIaT 1o
pena Ha AIMHHHUCTPATHBHOIPOIIECYATHHS KOJEKC.

Y152, OruyuraneTo, aHaIM3bT Ha IOJydeHaTta WMHQPOpPMALMATA M YBEIOMSIBAHETO Ha
noTpeOUTENUTe, HENPABUTEICTBEHUTE OpPraHM3allMd Ha TIpaxaaHute W OuszHeca W
00IIIECTBEHOCTTA Ce oriacsBaT Ha HHTEPHET cTpaHuia Ha Obmmnara Muzus.

Y1.53. Ilpy u3NbIHEHHWE HA 3a0BbKEHUATA CH IO TO3M pasfen CIYKMTEIMTE Ha
o0IIMHATA CIIa3BaT M3MCKBAaHHUATA KbM [PHJIAraHETO Ha METOJMTE 32 00paTHA BPh3Ka U KbM
W3TOTBSHE HA TOAWIICH JOKIAJ 3a OICHKA Ha YJOBJIETBOPEHOCTTA HA MOTPEOUTENHUTE, KOUTO
ca npejBHJIeHH B Wi 24 u wi. 25 ot Hapenbata 3a aIMUHUCTPATHBHO 00CIy:KBaHe.

I'1aBa yerBbpTa.

KOOPAUHALIUA U KOHTPOJI BbB BPh3KA C AIMUHUCTPATUBHOTO
OBCJIY KXBAHE
Pazgen 1. Opranu3zanusi 1 KOHTPOJI IPH NPeI0CTABSIHETO HA AIMHHUCTPATHBHH
yCJIyru

Y54, KoHTponHata NeHHOCT BBB BpPb3Ka C MPEIOCTABSHETO HA aJIMHHHUCTPATHBHM
yCIyrd oOXBalla W3BBPIIBAHETO HA IMPOBEPKH 3a TOUHOTO CIa3BaHE Ha OMNpeAeiIeHHUTe
CPOKOBE M Ka4eCTBOTO HA MPEIOCTABIHHUTE YCIYTH.

Yn.5S. (1) [definocTTa M0 KOHTPOII CE€ OCBIIECTBABA HA CIICTHUTE HHBA!

1. Kwmer.

2. 3aMeCTHUK-KMeT.

3. Cekperap Ha OOuMHaTa.

4. JIupexkTopH Ha THPEKIIHH.

(2) Kontpon wmoke Jjga ce OCBIIECTBABA M OT CTpaHa Ha MoTpedUTenure Ha
aIMUHHUCTPATUBHH YCIYTH Upe3 U3BBPIIBAHETO HA CIIPABKH 32 ABHKEHUETO HA MPENUCKUTE B
UHTEpHET cTpaHuua - JlemoBonHa crnpaBka wiM audHO B [[AO, KakTo M upe3 nojaBaHe Ha
#a0a OTHOCHO Ka4eCTBOTO HA M3BLPIIBAHUTE AIMUHUCTPATHBHH YCIIYTH.

Pa3nen II. Cna3zBaHe Ha cpokoBeTe

Y1.56. (1) CpokoBere 3a mpeqoCTaBIHEe HAa CHOTBETHATA aIMHHHCTpATHBHA YCIyra ce
OIpenens OT ChbOTBETHUS HOPMATHBCH aKT.

(2) Koraro ¢ HOpMaTuBeH aKkT WJIM C PE30JIIOLHUs HE € ONPEJIENIeH CPOK 3a U3IIbJIHEHHE,
aAMUHUCTPATUBHUAT aKT C€ HM3JaBa Ha  OCHOBaHMe wi. 57, am. 2 or
AZIMHHHCTPaTHBHONPOLIECYATTHHS KOJIEKC.

(3) CpokoBere 3a TpeAOCTABIHETO Ha AJMHUHUCTPATHBHHM YCIYIH C€ H3YHCIIABAT
ch00pa3HO AJIMUHHMCTPATHBHOIPOILIECYATHUS KOJEKC, OCBEH aKO B JIPyr HOPMAaTHUBEH aKT HE €
YCTaHOBEH Pa3iIMueH CPOK.

(4) TIpu Bb3HMKBaHE HA OOEKTHBHHM OOCTOSTENICTBA, BB3NPENATCTBAIM ITPEIOCTABSIHETO
Ha aJMHHHCTpPaTHBHATa YCIyra B CpPOK, KOrato TOH HE € HOPMAaTUBHO OIIPEJEIIEH,
PE30JIHpAILIUAT MOXKE Ja IO YIBIDKH, KaTo ToBa ce orpaszsisa B AUC — ,, AkcTbp oduc.

Yn.57. Bcuuky AeHHOCTH 110 TOKYMEHTHpaHe Ha MaTepHalliTe, OT TAXHATa perucTpalus 10
apXMBMPAHETO MM, C€ HM3BBPIIBAT CBIVIACHO HACTOSIIIUTE INPaBUIa, AJIMHHHCTPATHBHO
nporecyaHusl KOJIEKC, 3aKOHa 3a aJMHMHUCTpanusTa, Hapenba 3a aJMHHHCTPAaTHBHOTO
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oOcimyxkpaHe, Hapenbara 3a oOMeH Ha JOKyMEHTH B aJMUHUCTpammsaTa, Hapenbara 3a
AJMUHHCTpAaTUBHUS peructsp, Hapendara 3a oOmure M3MCKBaHHS KbM MH(POPMALMOHHUTE
CHCTEMH, PETUCTPUTE U EIEKTPOHHMUTE aJMHHMCTPATHBHH YCIyrd, Xaprata Ha KJIMEHTa,
VYcTpolicTBeHHs TIPaBHIIHUK Ha OOIIMHCKA agMUHKHCTpanus Ha OOnmua Mwusus, TIpaBuna 3a
BBTpEIlIeH 000POT Ha €NEKTPOHHH M XapTHEHHM JAOKyMEHTH, BbTpeliHu mpaBwia 3a peja Ha
U3/IaBaHe, TOJHOBSIBAHE W NpEKpaTsBaHe Ha KBanuduimpan enektpoHeH noamnuc /KEIT/,
paboTa M ChbXpaHsBaHE HA EIEKTPOHHU JOKYMEHTHU, NOANUCAHU ¢ KBATU(HIIMPAH €IeKTPOHEH
noanuc /KEIT/, kakTo ¥ BCHYKH JeiicTBal HOpMaTUBHU akToBe B Penydnuka boirapus.

JAOII'bJIHUTEJIHU PA3ZITIOPEJBHU

§l. ,,AIMMHHCTPATHBHO O0OCJIy:KBaHe® ¢ BCsAKa JIGMHOCT 10 W3BbPIIBAHE Ha
aJIMMHUCTPATUBHHU YCIIYTH OT CTPYKTYPUTE Ha aAiMUHHCTpanuaTa Ha O0muna Musus.

§2. ,,KoMniiekcnHo aJMUHMCTPATHBHO 00CJIy:KBaHe*“ ¢ TOBa O0CHy)KBaHE, NIPU KOETO
a/IMMHHMCTpaTUBHATa yciyra ce npejocraBs or OOmmHa Musus, 6e3 ja e HeoOXoJuMo
3asBUTEJIAT /1a NPEA0CTaBs HHGOPMAIUA WK JI0KA3aTEJICTREHU CPEJICTRA, 32 KOMTO ca HaJMIIe
NaHHH, CHOUpPAHH WM Ch3aBaHH OT M3BBPIIBAIIUA aJMHHHUCTPATUBHATA YCIIyra I'bPBHYEH
aJIMHHUCTPATOP Ha JIAHHH, HE3aBHCHMO JIAJIM T€3H JIJAHHU CE Ch/IbPKAT B €JIEKTPOHHA (opMa

WJIH Ha XapTHUEH HOCHUTEIL.

§3. MocpeannyecTBo: € TOBa 00CITYKBaHE, NIPH KOETO IPAKJAAHUTE MOTaT Jia 3asBABAT
a/IMMHUCTPAaTUBHM YCIYTM W 4pe3 oOLMHATA ¢ M3KIOYEHWEe Ha Te3d 1o 3akoHa 3a
yy:kaeHIuTe B PenmyOmuka boarapus, 3akoHa 3a BIH3aHETO, NpeOHMBAaBAaHETO M HAITyCKaHETO
Ha Penybnuka bbiarapus Ha rpaxiaHute Ha EBporelckus Cbl03 M 4YJICHOBETE Ha TEXHHTE
ceMmeiictea M 3akoHa 3a OBJIrapckure JMYHM JIOKyMeHTH. [locpeqHuKbT 3asiBsiBa
aIMHHHCTPATUBHUTE YCIYTH IO €JIEKTPOHEH ITBT.

§4. ,,AIMHMHHCTPATHBHA ycayra“ e:

I. M3paBane Ha MHAWBUYAIHU aJMHHHCTPATHBHH aKTOBE, C KOMUTO CE YI0CTOBEPSABAT
(pakTH ¢ IPAaBHO 3HAYEHHE.

2. VM3maBaHeTo HAa MHIWBUAYAIHH aIMHHUCTPATHBHH aKTOBE, C KOMTO C€ MPH3HABA MIIH
OTPHYA CHILECTBYBAHETO HA IPaBa WM 3a/IbIIKECHUS.

3. M3pbpuiBaHe Ha Jpyru aJIMHUHUCTPATUBHU JICHCTBHUA, KOMTO NPEJICTABIABAT 3aKOHEH
HHTEpec 3a (PU3HYIECKO HIH I0PHIHYECKO JIHIIE.

4. KoncynrauuuTe, NpeacTaBIsBalld 3aKOHEH HHTEpec 3a (PU3HYECKO WIIM I0PHIHYECKO
JHIIE OTHOCHO aIMHHHCTPAaTHBHOIIPABEH PEXHM, KOUTO C€ JaBaT 10 CHJIaTa Ha HOPMAaTUBEH
aKT WJIM KOMTO Ca CBBP3aHM C M3/1aBaHe Ha aJMMHMCTPATHBEH aKT MJIM C M3BBPIIBAHE Ha
Apyra aiMHHHCTpaTHBHA YCIIyTa.

5. Excneprusure, NpeACTaB/IABAIN 3aKOHEH MHTEpeC 3a (PM3HYECKO WIM HOPHAMYECKO
JHIle, KOraTO HOPMATHUBEH aKT MPEIBIKAA TIXHOTO HM3BBPIIBAHE KAaTO 3aJbIDKECHUA Ha
aJIMHHHCTPALIMATA HA JIBPKABEH OPraH MIIH OT OBJIACTCHA aIMHHUCTPALIHA.

§5. ,EjexkTpoHHa aJAMHHHCTPATHBHA YCJayra®“ e aJMHHUCTPAaTUBHA YCIyra,
NpeocTaBsiHa Ha TpakAaHu M opraHuzauuu ot OOmpmHa Mu3HA, KOATO MOXE Ja ce 3asBH
W/WIIH IPeAOCTaBH OT Pa3CTOSHHE YPe3 H3IOI3BAHETO HA CIEKTPOHHH CPEICTBA.

§6. ,IloTpeduTen® € BCEKH TPaKJAaHWH WIIM OpPraHU3allus, KOMTO 3asiBABAT W/ WIH
MoN3BaT AJMUHMCTPATHBHO 0OCIyKBaHe 4Ype3 3asBJICHUS/MCKAaHUS 3a M3]laBaHe Ha
WUHMBHIYaIHU aIMUHUCTPATHBHHU aKTOBE 3a MPEJ0CTaBAHE HA aAMUHHCTPATHBHY YCIYTH, 3a
W3BBPUIBAHE HA JIPYrH aJAMUHMCTPATHUBHU JICHCTBUS 10 HCKAaHUA, YBEJOMIICHUS U
NEKJIapalui, KOUTO ca IPEJBUACHUM B HOPMAaTHBEH aKT, CUTHAJIM, NPEIOKEHHs, Kaadu u
APYrH W/WIM KOMTO OCBILIECTBABAT KOHTAKT (JIMYHO WJIM O JPYr HA4yMH) 10 IOBOJ
a/IMMHHCTPATUBHO 00CITYKBaHe.

§7. ,lloTpeduTesr Ha cpeacTBo 3a o0paTHa BpPB3KA” € BCAKO (DUBHYECKO HIIH
IOPHJIMYECKO JIMIIEC, KOETO IMO0I3Ba aHKETH, KYTHH 3a MHEHUSA M KOMEHTapH, Ch3JajcHaTa H
o0siBeHa OT aJAMHHUCTpalHsiTa IpoLeaypa 3a padoTa ¢ MpeaIoKEeHHs U CUTHAIH, TeneOoHH,
HHTEPHET, IMCKYCHH, COLIMOJIOTHYECKH [TPOYUBAHUSA U JIP.

§8. ,,Cpencrpa 3a o0paTHa Bpb3Ka” ca BCUYKH HHCTPYMEHTH, KOUTO aJIMUHHCTPALIMATA
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Ha CLOTBETHATa OOIIMHA CH3/1aBa, 33 Jja OCHLIECTBABA 00paTHA BpB3Ka ¢ NOTpeOUTENINTE Ha
aJIMUHUCTPATUBHHU YCIIYTH.

§9. Hactosmmure mpaBwia ce M3gaBaT HAa OCHOBaHMe wi. 1, am. 2 ot Hapenbara 3a
aJIMUHUCTPATUBHOTO 00CITyKBaHeE.

§10. PprkoBOAMTEINTE M CIYKUTEIMTE B OOIIMHCKATA aJMHUHUCTPALMA Ca JUTBXHHU A4
MO3HABAT HACTOAIIMTE MPaBHUJIa U Ja TH cra3BaT. HacTosmure mpaBuia ca 3aIbDKHTEITHH 32
BCHYKH CIIY)KUTEIH B aMUHUCTpalMATa HA oOuHaTa. Heu3mbIHeHHEeTo UM € OCHOBaHHE 3a
ThPCEHE HA JMCUUIUIMHApHA OTrOBOpHOCT mo pena Ha Kopekca Ha Tpyna u 3akoHa 3a
IbPKaBHUS CITYKHTEIL.

§11. KoHTponbT Mo clia3BaHe Ha HACTOAILIMWTE BHTPEIIHHW I[paBHJia 3a OpraHu3alus Ha
aJIMHHUCTPATUBHOTO 00ciyxkBaHe B OOmmua Musus ce ocsiectBsaBa or Cekperaps Ha
OOIIMHATA WK OT ONPABOMOIIEHO OT HEro JIHIIE.

INPEXOJHHU U 3AK/IIOYUTEJIHU PA3IIOPEIBHU
§ 1. HacTosdmuTe BbTPEIIHU ITpaBUiIa BIU3aT B CUJIA OT JICHS HA TAXHOTO YTBBP:K/IaBaHe.
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